Frequently Asked Questions
Q: WILL I BE ABLE TO CHOOSE WHICH COVID-19 VACCINE I RECEIVE?
No. Individuals regardless of background or circumstances are not able to choose which
vaccine they receive. Please keep in mind that vaccine supply and availability is limited.

Q: CAN I HAVE THE VACCINE IF I HAVE RECENTLY TESTED POSITIVE
FOR COVID-19?
No, please wait for 28 days to pass before booking your vaccination.

Q. HOW LONG WILL IT TAKE TO GET THE VACCINE AT THE CENTRE?
We expect it will take up to 20 minutes, but this can vary on the day.

Q: WHERE DO I GO FOR MY BOOKED VACCINATION AND HOW DO I
GET THERE?
You will need to go to:
Olympic Office Centre, 8 Fulton Rd, Wembley, London, HA9 0NU
Parking is available at the Yellow Car Park on Engineers Way. From there it is approximately a
5-minute walk. There is step-free access from the car park to Olympic Office Centre and to
the vaccination centre.
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Q. WHAT INFORMATION DO I NEED TO PROVIDE WHEN BOOKING?
To book your vaccination you will need to give your name, contact details including an email,
employer details and your NHS number – this can be found on a letter from your GP or on a
repeat prescription, and having this available will help speed up the process considerably.
Please do make an effort to locate your NHS number prior to your appointment if you can, as
the Wembley vaccination centre is aiming to vaccinate up to 4,000 people a day, and any
additional delays will reduce their capacity to vaccinate those people who need it most.

Q. WHAT INFORMATION DO I NEED WITH ME ON THE DAY OF
MY VACCINATION?
Please bring your staff ID and NHS number with you to the vaccination centre – you will not
be allowed in without your pass.
You must also wear a face covering at all times during your time at the vaccination centre.

Q. SHOULD I HAVE A RAPID COVID TEST BEFORE GOING TO
THE VACCINATION CENTRE?
It is not mandatory but advisable – by getting a rapid test (which gives you a result in under 40
minutes) we can ensure that you are not putting other social care workers (and their clients)
at risk by attending the centre while you may have Covid but not have any symptoms.

Q: HOW WILL I GET MY SECOND VACCINE?
Details of the second vaccination booking process will be included in the confirmation email
you will receive when you book your first appointment

Q. WHEN WILL I BE PROTECTED FROM THE VACCINE?
You are not protected from catching or transmitting Covid or from the effects of Covid until
up to 3 weeks after you have received your first vaccine dose, and so you will need to
continue to follow government guidance and behave as if both you and everyone you come
into contact with is infected.
You will also need to have a second vaccination 3 to 10 weeks later – this will be booked for
you following your first vaccination.
More details about the Coronavirus vaccine can be found on the NHS website

Q: DO I HAVE TO GET THE VACCINE?
No. This is not a mandatory vaccine and you do not need to make an appointment if you do
not want to receive the Covid-19 vaccine.

Q: DO I GET THE VACCINE WHILST I AM AT WORK?
No, you will need to arrange the vaccine on a day that you are not at work.
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